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Põ» AÍÄ : 3.00 ©o ÷|µ® ] [ ö©õzu ©v¨ö£sPÒ : 90

Time Allowed : 3.00 Hours ] [Maximum Marks : 90

AÔÄøµPÒ : (1) AøÚzx ÂÚõUPÐ® \›¯õP¨ £vÁõQ EÒÍuõ Gß£uøÚa
\›£õºzxU öPõÒÍÄ®. Aa_¨£vÂÀ SøÓ°¸¨¤ß, AøÓU
PsPõo¨£õÍ›h® EhÚi¯õPz öu›ÂUPÄ®.

(2) }»® AÀ»x P¸¨¦ ø©°øÚ ©mk÷© GÊxÁuØS®
AiU÷PõikÁuØS® £¯ß£kzu ÷Ásk®. £h[PÒ ÁøµÁuØS
ö£ß]À £¯ß£kzuÄ®.

Instructions : (1) Check the question paper for fairness of printing.  If there is any lack of

fairness, inform the Hall Supervisor immediately.

(2) Use Blue or Black ink to write and underline and pencil to draw diagrams.

£vÄ Gs

No. of Printed Pages : 12
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£Sv & I / PART – I

SÔ¨¦ : (i) AøÚzx ÂÚõUPÐUS® Âøh¯ÎUPÄ®. 20x1=20

(ii) öPõkUP¨£mkÒÍ ©õØÖ ÂøhPÎÀ ªPÄ® HØ¦øh¯
Âøhø¯z ÷uº¢öukzxU SÔ±mkhß Âøh°øÚ²® ÷\ºzx
GÊuÄ®.

Note : (i) Answer all the questions.

(ii) Choose the most appropriate answer from the given four alternatives and
write the option code and the corresponding answer.
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1. ÷Áø»ø¯ £À÷ÁÖ ]Ö £oPÍõP ¤›¨£øu __________ Gß£º.

(A) JÊ[S (B) £¯ß£õk

(C) ÷Áø»¨£QºÄ (D) \©zxÁ®

Dividing the work into small tasks is known as __________.

(a) Discipline (b) Utility

(c) Division of work (d) Equity

2. ‰»uÚa \¢øu Gß£x __________ UPõÚ \¢øu BS®.

(A) SÖQ¯ Põ» {v

(B) |kzuµ Põ» {v

(C) }sh Põ» {v

(D) SÖQ¯ Põ» ©ØÖ® |kzuµ Põ» {v

Capital Market is a market for __________.

(a) Short-term Finance

(b) Medium-term Finance

(c) Long-term Finance

(d) Both Short-term and Medium-term Finance

3. ÂvPÒ ©ØÖ® Pmk¨£õkPøÍ £[Sa \¢øuUPõP HØ£kzvz u¸® Aø©¨¦
__________ BS®.

(A) ›\ºÆ Á[Q (B) ©zv¯ Aµ_

(C) ö\¤ (D) •®ø£ £[S \¢øu

The rules and regulations of Stock Exchange is framed by __________ guidelines.

(a) RBI (b) Central Government

(c) SEBI (d) BSE



3 4202 (NS)

[ v¸¨¦P / Turn over

4. R÷Ç öPõkUP¨£mhøÁPÎÀ \›¯õP¨ ö£õ¸¢uõu Cøn Gx ?

(A) Cøn¯ÁÈ Bm÷\º¨¦ & ÷|µi ¦ÓÁÍ®

(B) Áõ´ Áõºzøu & ©øÓ•P ¦ÓÁÍ®

(C) £uÂ CÓUP® & ¦ÓÁÍ®

(D) uUP øÁzuÀ & APÁÍ®

Which of the following is not a correct pair ?

(a) E-Recruitment - Direct External Sources

(b) Word of Mouth - Indirect External Sources

(c) Demotion - External Sources

(d) Retention - Internal Sources

5. ©Ûu ÁÍ® Gß£x J¸ __________ ö\õzx.

(A) PsqUS ¦»ÚõS® (B) PsqUS ¦»ÚõPõ

(C) {ø»¯õÚ (D) |h¨¦

Human Resource is a __________ asset.

(a) Tangible (b) Intangible

(c) Fixed (d) Current

6. RÌ öPõkUP¨£mkÒÍ TÖPÎÀ \¢øu°køP P»øÁUS öuõhº¦ CÀ»õu
J¸ TÖ Gx ?

(A) ChU TÖ (B) ö£õ¸Ò TÖ

(C) vmhU TÖ (D) Âø» TÖ

In the following variables which one is not the variable of Marketing Mix ?

(a) Place Variable (b) Product Variable

(c) Program Variable (d) Price Variable

7. ~Pº÷Áõº C¯UPzvß u¢øu ¯õº ?

(A) ©Põz©õ Põ¢v (B) áõß GL¨. öPßÚi

(C) µõÀ¨ ÷|hº (D) áÁíº»õÀ ÷|¸

Who is the ‘Father of Consumer Movement’ ?

(a) Mahatma Gandhi (b) John F. Kennedy

(c) Ralph Nader (d) Jawaharlal Nehru
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8. TØÖ (T)   : ÷©»õsø© AÔÄ Gß£x ÷Áø» Áõ´¨¦ E»QÀ
öÁØÔPµ©õP ~øÇÁuØPõÚ PhÄa^mk

Põµn®(Põ) : ÷©»õsø© C»UQ¯® AøÚzx |õkPÎ¾® ÁÍºa]
ö£ØÖU öPõsk Á¸QÓx.

(A) TØÖ ©ØÖ® Põµn® Cµsk® \› ÷©¾® Põµn® TØÖUS \›¯õÚ
ÂÍUP®

(B) TØÖ ©ØÖ® Põµn® Cµsk® \› ÷©¾® Põµn® Gß£x TØÖUS
\›¯õÚ ÂÍUP® AÀ»

(C) TØÖ uÁÖ BÚõÀ Põµn® \›

(D) TØÖ \› BÚõÀ Põµn® uÁÖ

Assertion (A) : Management knowledge is the best passport to enter into the world

of employment.

Reason (R)      : Management literature is growing in all countries.

(a) (A) and (R) are correct and (R) is the correct explanation of (A).

(b) (A) and (R) are correct and (R) is the incorrect explanation of (A).

(c) (A) is incorrect but (R) is correct.

(d) (A) is correct but (R) is incorrect.

9. uØ÷£õx EÒÍ {Ö©a \mh® 2013 RÌUPshÁØÖÒ £[SPøÍ
öÁÎ°kÁvÀ Gøuz uøh ö\´xÒÍx ?

(A) •øÚ©® (B) •P©v¨¦

(C) uÒÐ£i (D) CÁØÔÀ GxÄ® CÀø»

The Companies Act, 2013 prohibits the issue of shares at __________ to the public.

(a) Premium (b) Par

(c) Discount (d) None of these

10. Gx \µUS E›ø© BÁn® AÀ» ?

(A) »õ› µ^x (B) µ°À µ^x

(C) Áõß Fºv µ^x (D) Chõ¨¦

Document of title to the goods exclude __________.

(a) Lorry Receipt (b) Railway Receipt

(c) Airway Bill (d) Invoice



5 4202 (NS)

[ v¸¨¦P / Turn over

11. ©õØÖ•øÓ BÁna \mh® G¢u Bsk C¯ØÓ¨£mhx ?

(A) 1981 (B) 1881 (C) 1994 (D) 1818

Negotiable Instrument Act was passed in the year __________.

(a) 1981 (b) 1881 (c) 1994 (d) 1818

12. áõß F. öPßÚi AÁºPÎß TØÖ¨£i ¤ßÁ¸£ÁØÔÀ ~Pº÷Áõº
E›ø©°À Ch® ö£ÓõuøÁ Gx ?

(A) £õxPõ¨¦ E›ø© (B) ~P¸® E›ø©

(C) öu›ÂUS® E›ø© (D) ÷uº¢öukUS® E›ø©

Consumer Rights not given by John F. Kennedy is __________.

(a) Right to Safety (b) Right to Consume

(c) Right to be Informed (d) Right to Choose

13. \¢øu°køP°À \¢øu°køP¯õÍº •u¼À öu›¢x öPõÒÍ Â¸®¦Áx
__________.

(A) ÁõiUøP¯õÍ›ß uSv (B) ö£õ¸Îß uµ®

(C) ÁõiUøP¯õÍ›ß ¤ß¦»® (D) ÁõiUøP¯õÍ›ß ÷uøÁPÒ

The Marketer initially wants to know in the marketing is __________.

(a) Qualification of the customer (b) Quality of the product

(c) Background of the customers (d) Needs of the customers

14. __________ Gß£Áº "|ÃÚ \¢øu°¯¼ß ©ßÚº' BÁõº.

(A) ~Pº÷Áõº (B) ö©õzu Â¯õ£õ›

(C) EØ£zv¯õÍº (D) ]À»øÓ Â¯õ£õ›

__________ is the “King of Modern Marketing”.

(a) Consumer (b) Wholesaler

(c) Producer (d) Retailer
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15. \›¯õÚ ©ÛuøÚ \›¯õÚ ÷Áø»°À øÁ¨£x Gß£x :

(A) £°Ø] (B) £o¯©ºzuÀ

(C) £uÂ E¯ºÄ (D) ©õØÓ®

The process of placing the right man on the right job is called __________.

(a) Training (b) Placement

(c) Promotion (d) Transfer

16. £sh[PÒ ©ØÖ® £oPøÍ £nzvß Ai¨£øh°À ©õØÓ® ö\´£Áº
GÆÁõÖ AøÇUP¨£kQÓõº ?

(A) ÂØ£øÚ¯õÍº (B) \¢øu°køP¯õÍº

(C) ÁõiUøP¯õÍº (D) ÷©»õÍº

One who Promotes (or) Exchange of goods or services for money is called as __________.

(a) Seller (b) Marketer

(c) Customer (d) Manager

17. ¯õº J¸Áº {Ö©zvß ö\¯»õÍµõP •i²® ?

(A) uÛ |£º (B) Tmhõsø© {ÖÁÚ®

(C) TmkÓÄ \[P® (D) öuõÈØ\[P®

Who can become a secretary for a company ?

(a) Individual person (b) Partnership firm

(c) Co-operative societies (d) Trade unions

18. __________ ¦v¯ öuõÈØxøÓU öPõÒøP°ß ÂøÍÁõS®. CuÚõÀ E›©®
•øÓ APØÓ¨£mhx.

(A) E»P©¯©õUPÀ (B) uÛ¯õº©¯©õUPÀ

(C) uõµõÍ©¯©õUPÀ (D) CÁØÔÀ GxÄªÀø»

__________ is the result of New Industrial Policy which abolished the License System.

(a) Globalization (b) Privatization

(c) Liberalization (d) None of these
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19. __________ Gß£x C¯US|ºPÒ ©ØÖ® ÷uõØÖÂ¨£õÍºPÍõÀ CµP]¯
uPÁÀPøÍ¨ £¯ß£kzv ö\´²® £[S £›ÁºzuøÚø¯U SÔUS®.

(A) EÒÁÈ ÁºzuP® (B) `uõmh®

(C) FP ÁoP® (D) •u¼kuÀ

__________ means buying and selling of securities by directors and promoters using

confidential information about the company.

(a) Insider Trading (b) Gambling

(c) Speculating (d) Investing

20. ö£õ¸zxP.

£mi¯À & I £mi¯À & II

(1) £õµ®£›¯ öuõÈÀ •øÚ÷Áõº (i) ©õÖuÀPøÍ HØP Â¸®£õuÁº

(2) öuÎÁõÚ öuõÈÀ •øÚ÷Áõº (ii) ÁoPzøu ÁõÌUøP°ß •UQ¯
A[P©õP P¸x£Áº

(3) ußÛaø\ öuõÈÀ •øÚ÷Áõº (iii) EÍÂ¯À ©ØÖ® ö£õ¸Íõuõµ
PõµoPÍõÀ öuõÈÀ xÁ[SQÓõº

(4) ©¢u©õÚ öuõÈÀ •øÚ÷Áõº (iv) Ãµ©õÚÁºPÒ \øÍUPõuÁºPÒ

(A) (1) - (ii), (2) - (i), (3) - (iii), (4) - (iv)

(B) (1) - (ii), (2) - (iii), (3) - (i), (4) - (iv)

(C) (1) - (ii), (2) - (iii), (3) - (iv), (4) - (i)

(D) (1) - (ii), (2) - (iv), (3) - (iii), (4) - (i)

Match the following :

List - I List - II

(1) Classical Entrepreneur (i) Opposing the changes

(2) Pure Entrepreneur (ii) Life timers

(3) Spontaneous Entrepreneur (iii) Enters into venture by psychological and
economic motives

(4) Drone Entrepreneur (iv) Bold and optimistic

(a) (1) - (ii), (2) - (i), (3) - (iii), (4) - (iv)

(b) (1) - (ii), (2) - (iii), (3) - (i), (4) - (iv)

(c) (1) - (ii), (2) - (iii), (3) - (iv), (4) - (i)

(d) (1) - (ii), (2) - (iv), (3) - (iii), (4) - (i)
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£Sv & II / PART - II

SÔ¨¦ : H÷uÝ® HÊ ÂÚõUPÐUS Âøh¯ÎUPÄ®. AvÀ ÂÚõ Gs 30 &US
Pmhõ¯® Âøh¯ÎUP ÷Ásk®.

Note : Answer any 7 questions. Question No. 30 is compulsory.

21. AvPõµ® Gß£uß ö£õ¸Ò u¸P.

State the meaning of Authority.

22. JÊ[S•øÓ \¢øu GßÓõÀ GßÚ ?

What is meant by Regulated Market ?

23. ö\¤°ß uø»ø©¯P® Gx ? Auß £oPÎÀ H÷uÝ® JßÔøÚU
SÔ¨¤kP.

Mention the headquarter of SEBI and mention any one of its functions.

24. ÷|º PõnÀ GßÓõÀ GßÚ ?

What is an interview ?

25. H÷uÝ® |õßS Aµ]ß öuõÈÀ •øÚ÷Áõº vmh[PÎß ö£¯ºPøÍ
GÊxP.

Name any four Governmental Entrepreneurial Schemes.

26. P»¨£hzvØS Cµsk GkzxUPõmkPÒ u¸P.

Give two examples of adulteration.

27. uÛ¯õº ©¯©õUPÀ GßÓõÀ GßÚ ?

What is Privatisation ?

28. Põ÷\õø» – Áøµ¯ÖUPÄ®.

Define Cheque.
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7x3=21

29. \mh•øÓU Tmh®, Bsk ö£õxU Tmh® uÂµ |hzu¨£k® £[S|›ß
Tmhzvß ö£¯øµU TÔ ÂÍUSP.

Name the Shareholders Meeting other than the Statutory Meeting and Annual General

Meeting.  Explain.

30. Gsön´, Põ¤ BQ¯øÁ £shPa \¢øu°À ÂØP¨£kQßÓÚ. CøÁ
G¨£shPa \¢øuø¯a \õº¢ux GÚU TÖP.

Oil and Coffee are sold in a commodity market.  Mention the market to which they
belong.

£Sv & III / PART - III

SÔ¨¦ : H÷uÝ® HÊ ÂÚõUPÐUS Âøh¯ÎUPÄ®. ÂÚõ Gs 40 &US
Pmhõ¯©õP Âøh¯ÎUPÄ®.

Note : Answer any 7 questions. Question No. 40 is compulsory.

31. ÷h»›ß ÷©»õsø©z uzxÁ[PÒ ¯õøÁ ?

What are the management principles of Taylor ?

32. ÷íìi[ì TØÖ¨£i £[S ©õØÓP® Áøµ¯ÖUPÄ®.

Define Stock Exchange according to Hastings.

33. {£¢uøÚ ©ØÖ® |®¦ÖvUS H÷uÝ® ‰ßÖ ÷ÁÖ£õkPÒ u¸P.

Write any three differences between Condition and Warranty.

34. ©Ûu ÁÍ ÷©»õsø©°ß C¯À¦PÎÀ H÷uÝ® ‰ßÖ TÖP.

Write three features of Human Resources.

35. "öPõ›À»õ \¢øu°kuÀ' – ÂÁ›UPÄ®.

Explain ‘Guerrilla Marketing’.

36. ÷u]¯ Bøn¯zvß EÖ¨¤ÚºPÒ ¯õº ?

Who are the members of the National Commission ?
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37. E»P©¯©õUP¼ß H÷uÝ® ‰ßÖ uõUP[PøÍ GÊxP.

State any three impacts on Globalisation.

38. "GÊ¢v¸ C¢v¯õ' GßÓõÀ GßÚ ?

What is “Startup India” ?

39. ]Ó¨¦ wº©õÚ® GßÓõÀ GßÚ ?

What is Special Resolution ?

40. J¸ ©õuõ¢vµ \®£Íuõµøµ u[P•øÚ £zvµzvÀ •u½k ö\´¯ ‰ßÖ
AÔÄøµPøÍ ÁÇ[SP.

Give three suggestions to a salaried employee to invest in Gilt - Edged Securities.

£Sv & IV / PART - IV

SÔ¨¦ : AøÚzx ÂÚõUPÐUS® Âøh¯ÎUPÄ®. 7x5=35

Note : Answer all the questions.

41. (A) ÷©»õsø©°ß •UQ¯ ö\¯À£õkPøÍ ÂÍUSP.

AÀ»x

(B) •uÀ{ø»a \¢øu ©ØÖ® Cµshõ® {ø»a \¢øuUS® Cøh÷¯¯õÚ
÷ÁÖ£õkPÎÀ H÷uÝ® I¢vøÚ GÊxP.

(a) Explain the main functions of Management.

OR

(b) Write any five differences between New Issue Market and Secondary Market.

42. (A) £[S ©õØÓPzvß •u½mhõÍºPÐUPõÚ £¯ßPøÍU TÖP.

AÀ»x

(B) ©Ûu ÁÍ ÷©»õsø©°ß •UQ¯zxÁzøu ÂÍUSP.

(a) Explain the benefits of Stock Exchange to Investors.

OR

(b) Describe the significance of Human Resource Management.
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43. (A) \¢øu°køPU P»øÁ°ß TÖPøÍU SÔ¨¤kP.

AÀ»x

(B) ~Pº÷Áõ›ß Phø©PÎÀ H÷uÝ® I¢vøÚ ÂÍUSP.

(a) Narrate the Elements of Marketing Mix.

OR

(b) Explain any five duties of Consumers.

44. (A) Põ÷\õø»°ß C¯À¦PÎÀ H÷uÝ® I¢vøÚ ÂÍUSP.

AÀ»x

(B) Â¯õ£õµzvß ~so¯ `ÇÀ PõµoPÎÀ I¢vøÚ ÂÍUSP.

(a) Discuss in detail any five features of Cheque.

OR

(b) Explain any five Micro Environmental factors of business.

45. (A) SÔ¨¦ ÁøµP.

(i) C¢v¯ Si°¸¨¦ C¯USÚº (ii) ö£s C¯USÚº

(iii) TkuÀ C¯USÚº (iv) {ÇÀ C¯USÚº

(v) •uÀ C¯USÚº

AÀ»x

(B) A¸s Gß£Áº ¦v¯uõP J¸ öuõÈø»z öuõh[P Â¸®¦QÓõº.
AÁ¸US J¸ vmh AÔUøP u¯õ›UP EuÄP.

(a) Give short notes on :

(i) Residential Director (ii) Women Director

(iii) Additional Director (iv) Shadow Director

(v) First Director

OR

(b) Arun wishes to start a new business unit. Help him to draft a Project Report.
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46. (A) PhÜmk £zvµ[PÎß ÁøPPÎÀ I¢vøÚ ÂÍUSP.

AÀ»x

(B) uõµõÍ©¯©õUP¼ß |ßø©PøÍ ÂÍUSP.

(a) Explain any five kinds of Debentures.

OR

(b) Explain the advantages of Liberalization.

47. (A) J¸ Á[Q°ß ÷©»õÍµõP EÚx ÁõiUøP¯õÍ¸US ¦Óz÷uõØÓ©ØÓ
£zvµU PnUøPz öuõh[P ÁÈPõmkP.

AÀ»x

(B) _¢u› Gß£Áº |øPU Pøh°À J¸ u[Pa \[Q¼ø¯ Áõ[QÚõº.
Áõ[Q¯ J¸ ©õuzvÀ u[Pa \[Q¼°ß {Ó® ©õÔÂmhx. ~Pº÷Áõº
©ßÓzvÀ ÁÇUS öuõh[S® •øÓ°øÚ B÷»õ\øÚ¯õP _¢u›US
ÁÇ[SP.

(a) As a bank manager how will you guide your customer who wants to open a

Demat Account ?

OR

(b) Sundari purchases a gold chain from a jewellery shop which turned white within
a month.  Advice Sundari the procedure involved in filing a complaint in the
consumer court.
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